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December 2009 22nd Year of People Helping People!

To all members

As we get closer to 2010, | want to extend my thanks to those mem-
bers who renewed their commitment to continue serving our group as
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an officer or SIG leader next year. Especially to Gary Staley, who
stepped forward to take over the Treasurer's position from Alma Ace,
who has done a great job handling our accounts, as well as to Ray
Davis, who will be the Membership nominee.

Since our group has over 100 members, one would think it wouldn't be
difficult to get a few members to help run our club for a year or two.
This time it looks like the spirit of helping the club did prevail, for which

Wi ndows 7
| am most grateful and thankful.

Wi ndows?7
As everyone knows, if the club doesn't actively take care of its mem-

bership, particularly potential new members, our group will inevitably
wither away.

| am really grateful that Ray Davis stepped forward to handle Member-
ship. He will get all the assistance and guidance needed to help him
carry out those limited duties.

If you have never been one of the leaders in the past, PLEASE con-
sider becoming one now or in the future.

In conclusion, our group can continue to be as successful as it has
been only if the members themselves see to it that the necessary lead-

drship Positidrs hre filled.

t e:
In the meantime, my best wishes to everyone for the holidays.

Your president, Jo Ann Brawner
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Of course, also continuing their support to the club
In 2010 are our SIG leaders:

Sherry Foecking with her expertise in MS Office and other

office software related subijects.

Darrell Manns with his knowledge in Windows XP software, special
programs and gadgets applied to the

operating system.
Jerry Harris always has answers where the Internet
and Networking are concerned. He also answers questions on other

subjects as well.

Parker Monroe the all-round PC man seldom gets stuck with questions

he does not have answers for.

Not to forget all the others filling in to lend a helping hand to make the

evening a success.
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Minutes of the meeting November 3, 2009
Due to the treasurerb6s absence, the treasurer s

Darrell Manns demonstrated a new find, Recuva, a tool from Piriform, the home of CCleaner, which
hel ps you recover | ost or deleted files. It was
to | ook i nt oéWewelco@é neve member JohnBernhardt.

Minutes of the meeting November 10, 2009

Al ma Aceds treasurerodos report was accepted as r e

Fundamentals SI G | eader Parker Monroe didndét was
tal questions |i ke ACopy and Pasteodo, which stil!l
doubt, right clicko, is always a good motto to r

and paste only one item at the time. This will change in Windows?7.

Another mystery, not easily solved, is when a red X appears in an e-mail where a picture is sup-

posed to be. Yet another not-well-liked error message occurs, when a file can not be opened due to

i Windows can not find a program associated with
Web can supply you with programs suitable to open any file according to its file extension.

fnA New Photo Contest"”

Dick Evans has proposed revising a contest he conducted when he was the newsletter editor.

Members-in-good-standing may send a digital picture in .jpg format from camera or scanned to the
editor at this e-mail address: gtbpcugeditor@gmail.com before Monday Noon the day before the
fourth meeting of the month. One entry per member each month, and there will be no judging of
the entries. A winner will be drawn at the last meeting of the month, a cash prize of $20.00 will be
awarded, and the winner's picture will then be published in the following month's newsletter.

Member has to be present at the meeting to receive the award!

The only entry requirements are, that every picture should include the name of the member in the
subject line, a brief description of who or what it is, where it was taken, what camera was used
(preferably with tech details, like auto mode, shutter speed, flash, etc.), which editing program and,
specifically, what tools were used to improve image quality. Please get busy, prepare your favorite
photos to share, and participate. This all will start in January.



http://www.piriform.com/recuva
http://us.mc463.mail.yahoo.com/mc/compose?to=editorgtbpcug@gmail.com
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The Christmas party will take place on December 15, 2009,
at5:30PMat Bends Fami lonSR@satressir a n
from the Nativity Catholic Church. Please attend and pick
from the menu onecoockddm@snods f a

Minutes of the meeting November 17, 2009

Ray Davis stepped forward to accept the nomination for Vice President for 2010. Now all we need is
a member to fill the post that takes care of the membership.

Don Miller offered to find a suitable PA system for the club to purchase.

Ever since Sherry Foecking became a Netbook fan, she wanted to share her experiences and en-
thusiasm with the rest of the members. To help her with this, she was accompanied by her friend,
Mrs. Sullivan, another Netbook fan. Two other members also brought their Netbooks and before
long an interesting and very informative discussion took place. All agreed that weight and size
makes them ideal for travel much more so than a full featured laptop. Most of them do not have a
CD or DVD drive, but this can be overcome by using external USB devices. Being slimmed down,
helps to improve battery life between charges up to 8 hours.

Sherrie also mentioned that Greece had a high school program implemented to supply students with
Netbooks and that Apple does not offer a Netbook at all. Sony at first announced not to participate in
ithe race to the bottomo but changed its mind an

Due to Thanksgiving, there was no meeting on November 24.


http://maps.google.com/maps?hl=en&tab=wl
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More about Windows 7 Links submitted by Parker Monroe

The following link allows one to download what looks like a very thorough and useful Windows 7
guide (140 pgs, 8megs) from Microsoft. The download is free. For the Web page from which one
can download the pdf file, go to:

http://www.windows7update.com/Windows7-Complete-Guide-Microsoft.html?
awt |I=CaktZ&awt m=1fTCJco4T4YI18

and click on the blue "complete PDF here..." link just under the main graphic,
or to download the file directly, click on::

http://www.windows7update.com/support-files/windows7ebook.zip

To find out how to turn Vista into Windows 7 for free, click here Link submitted by Charles Vanderford
http://cnettv.cnet.com/8301-13415 53-10350802-11.html?tag=nl.e415

Should you wait for Windows 7? http://www.komando.com

Q. I am in the market for a new desktop PC. I'm trying to decide if | should buy it now or wait for
Windows 7.

A. Windows 7 will be out in less than two months. So, I'm sure many people are holding off on buy-
ing a computer. After all, it makes sense to get the latest operating system.

You can buy a computer now and still get Windows 7. Microsoft is running a coupon program. When
Windows 7 is available, you get it for free.

You will need to install Windows 7. Some people will find this intimidating.

| wouldn't buy a machine now unless you need one in a hurry. You'll avoid the hassle of installing
Windows 7.

However, you might find sales now. Stores may try to clear inventory before Windows 7 debuts Oc-
tober 22.

Manufacturers don't have to participate in the Windows 7 coupon program. They can charge you for
the upgrade. However, Dell and HP are patrticipating, at least on the machines | checked.

In the upgrade process, Windows 7 will be installed over Vista. The process isn't terribly compli-
cated, but it is time-consuming. It recently took me 2% hours to upgrade a machine to Windows 7.
And | had to uninstall some software.

Your data should be okay during the upgrade. But any time you install an operating system, you take
a risk. Something could go wrong. You could lose everything on the machine.

Of course, you back up your data regularly, right? So, you don't really need to worry about your data.
However, it is never fun when you encounter problems with a computer.

I'll bet a lot of readers are looking forward to Windows 7. If you want a sneak peek at Windows 7,
check my site. | have a cool video preview for you. Then, if you're considering an upgrade, check if
your computer is ready for it!


http://www.windows7update.com/Windows7-Complete-Guide-Microsoft.html?awt_l=CaktZ&awt_m=1fTCJcq4T4YI18C:/Documents%20and%20Settings/USER/My%20Documents/Downloads
http://www.windows7update.com/Windows7-Complete-Guide-Microsoft.html?awt_l=CaktZ&awt_m=1fTCJcq4T4YI18C:/Documents%20and%20Settings/USER/My%20Documents/Downloads
http://www.windows7update.com/support-files/windows7ebook.zip
hhttp://cnettv.cnet.com/8301-13415_53-10350802-11.html?tag=nl.e415ttp://cnettv.cnet.com/8301-13415_53-10350802-11.html?tag=nl.e415
http://www.komando.com/
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What's new in Windows7 http://www.komando.com

Q. I've heard a lot about Windows 7. But | don't know much about it. What's new in Windows 77
Can | upgrade my machine without losing my data and programs?

Yes, Microsoft's marketing machine has been working overtime. But many are still confused about
Windows 7. Let's get that cleared right up!

Windows 7 certainly does offer new features. But, it also improves on Vista. It offers better boot
times. And it performs better on machines with multi-core processors. And, User Account Control
can be tweaked. You can make it less intrusive than in Vista.

Its tools will help you fine-tune type and calibrate your monitor.

Moreover, Windows 7 improves the way you interact with your computer. Support for speech and
handwriting recognition is improved. Touch screen support is also improved.

For example, Windows now boasts multitouch.

The iPhone popularized multitouch. You can use your fingers to resize photos and the like. You'll
need a track pad that supports multitouch.

The most noticeable changes have been made to the taskbar. You can pin programs to it. Drag and
drop to rearrange the programs. When you mouse over program buttons, you'll see thumbnail pre-
views. Hold your mouse over one of these thumbnails for a full-screen preview. You can also access
jump lists from the taskbar. Right-click a program button for quick access to frequently used files.
You can also perform common commands. Send an e-mail or shuffle your music.

Managing open windows is easier in Windows 7. You can maximize a window by dragging its title
bar to the top of the screen. Shake the title bar to minimize all other windows. You can also snap
documents to the screen edges for easy comparison. Just drag a document window to the left side
of the screen. Then drag one to the right.

One of the coolest features is Peek. To view your desktop, mouse over the Show Desktop button.
Open windows become invisible. Click the button to minimize all windows.

You'll also appreciate Windows' new libraries feature. Libraries group files by type, no matter where
they're stored. That makes it a snap to back up or locate photos, for example. There's also Home-
Group, which makes file and printer sharing easier. When you join your home network, simply enter
the password. Then, select the locations you would like to share. You can access your media files
over the Internet. You can even access a user's files when the user isn't logged on!

New features for Professional and Ultimate versions

Windows XP Mode lets you run Windows XP programs directly from the desktop. You won't need to
worry about older programs working. You'll still need to download virtualization software. Microsoft
offers it for free.

Domain Join makes it easier for you to connect to a domain. Domains are used in business environ-
ments. You'll be able to join quickly and securely. Windows has long offered backup tools. But it
has added a new trick. You can back up your data over your network. That makes it easy to save
backups of several machines in a single location.

Continued on the next page


http://www.komando.com/
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Missing features

Microsoft hasn't just added features to Windows 7. It has also removed some programs that you've
come to expect. For example, you won't find an e-mail program or video-editing program. Microsoft
still offers these free programs. You'll just need to download them from Windows Live. You can get
everything that's been cut from Windows 7 in Windows Live Essentials. You'll also find a few new
programs to download. Family Safety will help you monitor and control your kids' Internet usage.
Or, publish blog posts with Writer. Microsoft says it plans to offer more frequent updates for these
programs.

Windows 7 versions

As with Windows Vista, there are several versions of Windows 7. Each is a little different.

Home Premium Professional Ultimate
Improved taskbar X
Libraries X
Record TV X
HomeGroup X
Windows XP Mode

Domain Join

Back up to a network
BitLocker

Multi-language support

K22 XX XX
P2 2K 2 2 XX X X

Upgrading to Windows 7

If you're upgrading from Windows XP, you'll need to do a clean install of Windows 7.

Youodl I have to reinstall your programs. Your dat
If you have a Vista machine, youcandoanin-pl ace wupgrade. You wondt ne:¢
grams, and your data shoul dnét be affected. Howe

First, if you switch from 32- to 64-bit or vice versa, a clean install is needed. Also, you must select a
corresponding or better version of Windows 7. Otherwise, a clean install is required.

Whether you need a clean install or not, play it safe. Back up your data before installing Windows 7.

Windows 7
Ultimate

Windows 7
Professional

Windows 7
Home Premium

Vista Home Basic

In Place Upgrade

In Place Upgrade

In Place Upgrade

Vista Home Premium

In Place Upgrade

In Place Upgrade

In Place Upgrade

Vista Business

Clean Install

In Place Upgrade

In Place Upgrade

Vista Ultimate

Clean Install

Clean Install

In Place Upgrade
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Using Backup in Windows 7
Q. If I understand correctly, Windows 7's backup tools have been improved. How will they work?

A. Backup isn't the flashiest feature in Windows 7. But it's important. I'm glad you're thinking about
protecting your data.

With Windows Backup, you can back up personal files. You can also create a system image. This
copies your entire hard drive bit for bit. This includes personal files, system settings, drivers and all
of Windows 7.

Windows recommends you do both. That may seem a little redundant. But it's a good idea.

A system image can be used to restore your entire computer. This is good in case of hard drive fail-
ure, for instance. But you can't restore single files or folders. It's an all-or-nothing solution.

What if you just need to restore a corrupted document? That's what the personal data backup is for.
With it, you can restore specific files and folders.

Setting up Windows Backup is pretty easy. Click Start>>Control Panel. Select Backup and Restore.
Click "Set up backup.”

From here, you'll select your backup location. Windows will automatically detect compatible devices.
You can back up to a CD/DVD, thumb drive or a second hard drive. You can also back up to a drive
over your network. But this only works in the Professional and Ultimate versions of Windows 7.

I'd recommend a second hard drive or networked drive. CDs, DVDs and thumb drives don't support
system image backups. You'll only be able to back up personal files.

Select your Backup Destination and click Next. You can let Windows set up your backup automati-
cally. Or you can do it yourself.

Allow Windows to decide by selecting "Let Windows choose." This will back up anything on the
desktop and commonly used folders. These include folders like Pictures, Music and Documents. It
also includes all user Libraries.

Libraries are a new feature in Windows 7. These allow you to group specific folders and file types.
You can do this regardless of their location. Think of a Library as a My Documents kind of folder. But
it can include items from all over. This can even include files on external hard drives, when con-
nected.

Letting Windows decide will also automatically create a system image.

Or, you can customize the backup to your liking. Just select "Let me choose." You decide which
files, folders and libraries are included. You can also refuse a system image, if you'd like.

Click Next. You'll see a review of what will be backed up. By default, regular backups are scheduled
for Sundays at 7 p.m. You can adjust this by clicking "Change schedule." When finished, click "Save
settings and run backup."

| like the Windows 7 backup. But it has the same weakness as other local backups. It is stored on-
site. What happens if the backup drive is stolen? What about a fire? Continued on the next page
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| always prefer online backups. And | often recommend Carbonite (one of my advertisers). Your
backups are stored off-site. They'll be safe no matter what. You'll always have access to your impor-
tant data.

Carbonite will fully support Windows 7 by its release on Oct. 22. So, you can start protecting your
data on day one.

Windows 7 isn't the only new operating system. Apple's Snow Leopard recently emerged. Carbonite
expects to support it by the end of October. Leopard is supported now.

Learn more about using Carbonite

Three reasons why Windows 7 isn't for everybody By Woody LeonhardWindowsSecrets.com

Despite these and other Win7 positives, there are at least three good reasons for Windows XP and Vista us-
ers to stick with their current OS:

3. If your PC isn't up to snuff, fuhgeddaboutit!

While Windows 7's hardware demands are less stringent than Vista's, there are zillions of PCs that simply
can't handle Win7.

In my March 5 Woody's Windows column (paid content), | described how to convert any three- or four-year-
old desktop PC into a Windows 7 wonder by bumping it up to 2GB of memory and sticking in a sufficiently
powerful video card. I've retrofitted dozens of Windows XP desktops in this way, and the results are hard to
believe. With a little bit of goosing and a couple of hundred bucks, those old PCs run Win7 much faster than
they used to run XP.

However, if you have a desktop machine or laptop that's more than a few years old, upgrading its hardware to
support Windows 7 is likely more trouble than it's worth. Don't bother.

2. If your hardware or software demands XP, stick with that OS

The XP Mode built into Windows 7 Professional and Ultimate is a Virtual PCi based implementation of XP. XP
Mode makes sense for large companies that want to get the benefits of Windows 7 but have to put up with
hardware or software that runs only under Windows XP.

For the typical home or small-business user, however, XP Mode is a pain in the neck. My advice? If the Win-
dows 7 Upgrade Advisor (which you can download from the Microsoft Windows 7 site) indicates that your XP
setup isn't compatible with Windows 7, either upgrade the machine's software and hardware or give up on
running Win7 on the system. Life's too short.

1. Don't try to fix what ain't broke

By far the most-compelling argument for staying with Windows XP or Vista is this: The Windows you have
now does everything you need, and you aren't overly concerned about rootkits or other nearly invisible mal-
ware hosing your machine. In this case, there's no compelling reason to go out on a limb with Win7.

Replacing your operating system is slightly simpler than performing a self-administered brain transplant, but
it's still no walk in the park. In the vast majority of cases, upgrades to Windows 7 go in smoothly, with a few
minor irritations 8 maybe you can't find the install CD for an old program, for example, or you forgot to write
down a password.

But in a small percentage of cases, the Windows 7 installation doesn't go well at all. As they say, stuff hap-
pens. Any upgrade could potentially become calamitous, and Windows 7 isn't immune.

If the thought of upgrading your system makes you lose sleep, hey & don't worry. Better the devil ye ken, eh?


http://www.carbonite.com/kim
http://www.komando.com/tips/index.aspx?id=7201
http://www.windowssecrets.com/
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Windows 7 early adoption rate outpaces Vista's Computerworld.com

New OS hits 4% market share; XP loses ground, says Net Applications By Gregg Keizer

Windows 7 has broken the 4% market share barrier in less than three weeks, a mark that took Win-
dows Vista five months to reach, a Web metrics company said today.

According to Net Applications, Windows 7 has crossed the 4% line in the California company's daily
tracking of operating system usage. By comparison, Vista was under 1% a month after its late-
January 2007 release to retail, and didn't exceed 4% until June of that year.

"Windows 7's rate of adoption is really impressive," said Vince Vizzaccaro, executive vice president
of Net Applications.

With two-thirds of November to go, Windows 7 has already posted a daily market share average of
3.6%, close to the 3.8% that Vista reached at the end of May 2007. Since its Oct. 22 release, Win-
dows 7's daily average has been approximately 3.2%.

Windows 7's share has been steadily increasing since its debut. The first week after its launch, the
new operating system accounted for 2.7% of all operating systems used worldwide; the second
week it climbed to 3.3%.

If Net Applications' data is accurate, Microsoft has the hit it wanted, but never got, from Vista, the
much-maligned and little-loved operating system that preceded Windows 7.

Vizzaccaro said that Windows 7's gain had primarily come at the expense of Windows XP, a hint
that Microsoft might have found an operating system enticing enough to get the bulk of PC users to
upgrade from that eight-year-old OS. "Last week, Windows XP had a share of 69.5%," said Vizzac-
caro, "while Vista had 18.5%."

The numbers for XP and Vista were down 1 percentage point and 0.3 of a percentage point, respec-
tively, since the end of October.

Even more interesting, added Vizzaccaro, was the drop in market share of Apple's Mac OS X.
"That's very intriguing,” he said, noting that overall, Apple's share slipped last week to 5.19%, down
0.08 percentage point from October's 5.27%.

Windows 7 has already passed Mac OS X 10.5, aka Leopard, in the market share race, according to
Net Applications. Leopard had a 2.7% share last week, while Windows 7 accounted for 3.5% of all
operating systems.

Overall, however, Windows lost ground last week, even with the surge in Windows 7. "Windows had
92.4% last week," Vizzaccaro said, "and Mac was also down. But Linux was up slightly to 1.1%." At
the end of October, Linux accounted for just under 1% of the OS market.

Net Applications measures operating system usage by tracking the machines that visit the 40,000
sites it monitors for clients, which results in a pool of about 160 million unique visitors per month.


http://www.computerworld.com/
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How Windows7 will flnaIIy kill XP By Preston Gralla, Computerworld.com

Microsoft's been trying to retire Windows XP for years, but Windows 7 will finally do the job.

First off, it's no secret that Vista hasn't been embraced by enterprises, many of whom have treated it
like the plague. That's unlikely to be the case with Windows 7. One reason: Vista wouldn't run
properly on a fair number of PCs in enterprises when it was initially launched because the hardware
wasn't high-powered enough.

Today that's no longer the case. Enterprises have gone through at least one round of hardware re-
fresh since the Vista launch, and so now virtually all of their PCs will run Windows 7.

The same thing holds for printers and other peripherals. One of Vista's biggest problems was that
too many peripherals wouldn't run with it.

Again, though, that's no longer true. Enterprises have newer peripherals now than they had years
ago. Newer peripherals will work with Windows 7, because it was designed to work with Vista-
compatible hardware.

In addition, the Windows 7 beta has been quite solid and stable -- so much so that Gartner has been
telling businesses that they don't need to hold off until Windows 7 SP1 to plan for deployment -- they
can start planning at launch.

Given all that, Microsoft will be able to move enterprises toward Windows 7 and away from XP, ulti-
mately allowing the company to kill XP.

Windows 7 will run on netbooks, which Vista can't do. Because Vista can't power notebooks, Micro-
soft has had to keep XP alive for the large and growing netbook market. But when Windows 7 ships,
Microsoft will have Windows 7 installed on netbooks, not XP. That also will let it kill XP more quickly.

The upshot? Windows 7 will do something that Vista couldn't -- kill XP.



http://www.computerworld.com/
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Antivirus up to Date?

Firewall?
Windows up to date?
Spy Ware?

See how to protect your computer at:

http://gtbpcug.org/protect/

More about Internet Threats

Identity Thieves Target Medical Records By Erik Larkin http://www.pcworld.com

HEALTH-RECORD extortionists have struck again.
This time around, a thief made off with prescription data from a Virginia Department of

Health Professions (DHP) computer system, and the culprit didn't even make an attempt to cover his
tracks.

"l have your sh-! In *my* possession, right now, are 8,257,378 patient records and a total of
35,548,087 prescriptions,” read the ransom note, which the thief left in place of the actual Virginia
DHP Prescription Monitoring Program Web page at the end of April. (To see the full ransom note, go
to: find.pcworld.com/63055 )

The theft and subsequent extortion attempt bear striking similarities to an incident involving Express
Scripts last November. Thieves broke into a system that contained both patient information and pre-
scription records, and then sent letters threatening to reveal customer data unless ransom demands
were met.

Though these thefts could very well be desperado-style moves to reap extortion profits, a digital
black market for the fraudulent use of stolen health data is thriving, too. Ransom or not, there's big
money in medical identity theft.

Medical identity theft, like its more mundane, purely financial cousin, is all about cashing in. Accord-
ing to the World Privacy Forum nonprofit advocacy group, criminals can exploit stolen medical info to
make hundreds of thousands of dollars' worth of false claims against an insurer or government pro-
gram. Victims may get a bill for medical services they never obtained or end up with false informa-
tion in their medical records. While existing pro visions of financial fraud legislation can help shield
someone from having to pay, whether stolen data is held for ransom or traded on online black mar-
kets, medical identity theft is a growing threat. the sometimes outrageous sums associated with this
type of identity theft, Continued on the next page


http://www.pcworld.com/
http://wikileaks.fi/leak/virginia-ransom-2009.html
http://gtbpcug.org.protect
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correcting a falsified record can be difficult. According to a 2006 Federal Trade Commission report,
3 percent of identity theft victims surveyed said "the thief had obtained medical treatment, services,
or supplies using their personal information." If that number holds true for the 8.3 million victims esti-
mated for that year, there could be as many as 250,000 medical identity theft victims a year, the
World Privacy Forum says. But the extortion demands made to the Virginia DHP

site and to Express Scripts might be just what they seem, with the thieves pursuing an unlikely pay-
outd it would take only one big ransom payment to make numerous thefts worthwhile.

If you receive a notice stating that your health records have been stolen, be on the lookout for any
indications of medical identity theft. Keep in mind, too, that false information in a medical record
might lead to incorrect treatment and genuine harm. According to the World Privacy Forum, one big
tip-off can be if you receive a notice of a benefits payout from your insurance company for treatment
or goods you never received. The fraud might also show up in your credit report, in the form of a col-
lection notice from a hospital for fake charges.

To read extensive information on medical identity theft, including additional advice on how to tell
whether you've been affected and how to recover, see the World Privacy Forum's comprehensive
guide at: find.pcwortd.com/63056

Submitted by member N.Bonilla

Helpful Hackers by Sid Kirchhei mePr,oodutytar dfi ffe®cam

They claim to be Internet security watchdogs offering help with a computer virus you mistakenly
downloaded. Their real intention is: to get remote access to your files.

It's the "tech support scam," a ruse that has made headlines overseas and now is quietly targeting
computer users in this country.

It starts with a phone call from someone claiming to be from a software provider such as Microsoft,
Norton or McAfee, or your computer's manufacturer.(Other callers say they represent Support on
Click , a firm based in India.) You are told that your computer has a virus and may be in danger of
losing all stored data, but the caller can help avoid thatd if you follow his instructions.

Don't take the bait!

"What they usually try to do is get you to download software that a computer repair business in
Lebanon, Ore., and teaches older users about Internet security at Linn-Benton Community College.

"What that software really does is give them remote access to your computer and everything on itd
your passwords, online banking accounts, everything." In some cases, users are directed to the
website www.logmeinl23.com , which gives the hackers remote access to your computer, allegedly
to "fix the problem." Or they may ask you to provide your user name and password.

How are users targeted? Their names and phone numbers can be accessed from online telephone
directories. Some calls maybe made with an auto-dialer that calls numbers in sequence.

Continued on the next page
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Charlotte Brooks of Bedminster, N.J., received several such calls from men with foreign accents say-
ing they worked for her "computer monitoring firm." "When | asked which firm, at least three correctly
guessed Norton; the others fudged,” she told Scam Alert. "Each said it was extremely urgent that we
go online immediately so he could help us get rid of this virus by letting him have remote access to
our computer. When | sent an e-mail to Norton about this, they had no idea what | was talking
about.”

Be on the alert for signs of trouble:

A The warning that you have a ¢ ompurmadifareavirusgs c om
ever detected, you're likely to receive a security update or warning directly on your computer.

A Callers try to sell subscriptions for "compute
your credit card information create an added danger.

A When you answer the call, you hear a ringing t

That indicates a callback system that could result in expensive long-distance charges to you, since
these posers often call from Europe or Asia.

If you believe you've already fallen for a phony tech support scam, contact a computer repair com-
pany to stop the hackers' remote access. Also notify your bank and credit card companies, and
monitor your statements for any unauthorized charges.

Somet hing to | ook intoe Collected by the editor

http://www.readprint.com/

Another online book site is Reprint and for the for the book worms really worth looking at. This well or-
ganized site makes it very easy to find what you are looking for. When you found it, just click on it and
start reading.

http://www.goldenhour.com

Golden Hour Live is the only patented integrated solution for the emergency medical transportation in-
dustry. Golden Hour Live integrates Transfer Center, Communications, Flight Following, Clinical Chart-
ing, Continuous Quality Insurance and Compliance into a single, holistic service provided over the Inter-
net. Golden Hour also provides Billing & Collections as well as Practice Management Ser-vices for our
customers to help improve the overall health of emergency medical transportation pro-grams. Designed
and supported by industry experts, Golden Hour Live Services are designed to help clients manage their
business through a set of Software-as-a-Service (SaaS) tools that improve overall efficiency and maxi-
mize program revenue. ( Description from the Website)

http:www.officerecovery.com

OfficeRecovery.com, the web source of file repair utilities for email, databases and office productivity ap-
plications. Over 40 quality software products are available to meet your data recovery needs. At the web-
site you will find software tools to restore lost emails and mailboxes, repair corrupted da-tabases, fix
damaged Office documents and retrieve files from crashed hard disks and flash drives. Also, a free file
undelete utility is available for download. ( Description from the Website)


http://www.readprint.com/
http://www.goldenhour.com/
http://www.officerecovery.com/
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