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In this Issue 

Donôt forget to visit  

our clubôs site at:                  

http://gtbpcug.org  

Hello Members,  

Being the GTBPCUG newsletter editor for one year now, this posi-
tion, like all the of the officers and SIG leaders positions, is up for   
re-election come January. Since this task was totally new to me, 

well, I think for a newbie I struggled though the year pretty well. 

As mentioned and requested many times, any clubôs newsletter 
should be a source of  information for the members by the mem-

bers. 

If anybody would like to know what I mean by that, here is a list of 

all the computer clubs in the USA and their newsletters. 

Scroll through the list and pick one or another. Chances are you will 
pick one where some articles were not written by a member;      
however, many were sent to the editor by club members. Not only 

articles, but comments and suggestions as well. 

Not promoting my incapability to produce a NL on my own, but I 
think by making this a community effort, it would bring the members 
closer together and make the club feel more and more like a family 
affair, where everybody likes to be part of it.                                      

Thanks to the few who did and do contribute. 

If this last yearôs trend should continue into the next year, the NL 
certainly will not change its format and will continue as is.               
At least as long as you want me to the editor.                                                     
I like to do it and like to be part of GTBPCUG in                             
appreciation for the opportunity to learn all about                        

computers and computing during all those years. 

Your Editor, 

wishing everyone a Happy Thanksgiving! 

http://www.gtbpcug.org/
http://easyrsvp.com/ugotw/old/ugus.htm
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Officer nominations for 2010 are:  

 

President:                          Jo Ann Brawner  

 

 

Vice President:                               Al Miller                            

              

 

Treasurer:                                 Gary Staley  

 

 

Secretary:                       Patrick Courtney                          

 

 

Membership:         

 

 

Program Coordinator:    Sherry Foecking   

 

 

Web Master:                        Parker Monroe   

 

 

Newsletter Editor:                           Al Droll                       

 

image52.html
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Of course, also continuing their support to the club  

in 2010 are our SIG leaders:  

 

Sherry Foecking with her expertise in MS Office and other  

office software related subjects. 

 

Darrell Manns with his knowledge in Windows XP software, special 

programs and gadgets applied to the  

operating system. 

 

Jerry Harris always has answers where the Internet 

and Networking are concerned. He also answers questions on  other 

subjects as well. 

 

Parker Monroe  the all-round PC man seldom gets stuck with questions  

he does not have answers for. 

 

Not to forget all the others filling in to lend a helping hand to make the  

evening a success, which donôt have to be elected. 

 

 

Per the group's By-laws, nominations for the filled officer positions above were 
closed at the end of October. Voting for the officers for 2010 will be held during the 
first meeting in December. However, the Membership position still needs a volun-
teer to step forward. 
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Minutes of the meeting October 6, 2009  

Alma Aceôs treasurerôs report was accepted as read by all the members present. 

Al Miller introduced a new member. Frank Weitzman, welcome to the club. 

Parker Monroe, in his Q&A session, did not want to sound like a broken record when he pointed out 

again the importance of backing up the data from Oneôs PC hard drive.                                        

Making a complete image backup would be the way to go. Acronis True Image (at a discount) gives 

you the helping hand youôll need to accomplish this task.                                                                  

He was referring to a couple of incidents where the hard drives failed and all the data was lost.     

So, if you havenôt done so, get an external hard drive and create a complete image from your exist-

ing hard drive. Before you do, he advised to format the new drive with the NTFS file system for bet-

ter performance. The newly created backup should be stored in a safe place for whenever a recov-

ery is needed. In the May issue page 12-13 more about back-ups.                                                

Dust also can be a culprit for some PC problems. The fins on the CPUôs heat sink are most likely to 

be effected by it. A can of compressed air can be used to blow out the dust from the inside out. 

Read the instructions on the can, so you wonôt freeze the components.                                         

Also keeping the fans from over revving was good advice.   

Minutes of the meeting October 13, 2009  

Darrell Manns in his Windows SIG explained the known and not-so-well-known features of the favor-
ite PC maintenance program, CCleaner. Not too many boxes stayed unchecked in the Run Cleaner 
section, so CCleaner can take out all the unnecessary stuff to make the system run more efficiently.            
One of the not-well-known features found in the Tools section is, that you can remove programs in 
case Windows Add/Remove refused to do so. Not all things found by CCleaner get deleted. There is 
a section in which you can save Cookies you feel are necessary to keep, and CCleaner will leave 
them alone.                                                                                                                                     
Good advice was, setting a Restore Point, or better yet creating a complete image backup before 
initially running CCleaner.                                                                                                                
Even those members who usually use CCleaner admitted being informed of new aspects thanks to 

Darrell's in-depth examination.      

"A New Photo Contest"  

Dick Evans has proposed revising a contest he conducted when he was the newsletter editor. 

Members-in-good-standing may send a digital picture in .jpg format from camera or scanned to the 
editor at this e-mail address: gtbpcugeditor@gmail.com  before Monday Noon the day before the 
fourth meeting of the month. One entry per member each month, and there will be no judging of the 
entries. A winner will be drawn at the last meeting of the month, a cash prize of $20.00 will be 

awarded, and the winner's picture will then be published in the following month's newsletter.  

Member has to be present at the meeting to receive the award! 

The only entry requirements are, that every picture should include the name of the member in the 
subject line, a brief description of who or what it is, where it was taken, what camera was used 
(preferably with tech details, like auto mode, shutter speed, flash, etc.), which editing program and, 
specifically, what tools were used to improve image quality. Please get busy, prepare your favorite 

photos to share, and participate. This all will start in January.                                                                                                             

                                                                                                            Minutes of the meetings continued on the next page 

http://www.ugr.com/
http://gtbpcug.org/baybytes/bbyt0509.pdf
http://us.mc463.mail.yahoo.com/mc/compose?to=editorgtbpcug@gmail.com
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Minutes of the meeting October 20, 2009  

An Internet connection problem within the school's system prevented Jerry Harris connecting the 

laptop to the Internet during his SIG session. So, his Q&A session was not limited just to the      

Internet. 

Photo display problems in the My Pictures folder was one of the first problems solved. Wireless 

router security was extensively discussed, and it was strongly urged that newly purchased wireless 

routers be set to a relatively high level of security as soon as they are put in service. It was noted 

that most new routers usually come set at their lowest security setting 

to minimize initial connection problems. 

Windows 7 also was a favorite subject this evening, with some questions comparing this new      

Windows operating system to the Apple Mac. However, since none of the members in the room         

currently use Apple computers, most of those questions remained unanswered. 

Questions about service levels provided for name-brand PCs also were on the mind of some    

members. 

Minutes of the meeting October 27, 2009  

An always-welcome guest is Blain Barton, a Microsoft representative, this time showing and demon-

strating the tools needed to keep your XP settings alive in your new Windows 7 computer. Using the 

Easy Transfer Wizard, a free download from Microsoft, will make the task easier.                       

When the time comes for a new computer purchase, his recommendation was that it should be a 

64bit with a 64bit version of Win7 installed, because the 32bit will be gone in a few years.              

For the regular PC user, three versions of Win7 will be available, Home Premium, Professional and 

Ultimate.  

Some Microsoft applications you won't find in Win7. However, they can be downloaded for free from 

Microsoft. Movie Maker is one of them. 

Blain has a blog at  http://www.blog.technet.com/blainbar, where you can inform yourself more about 

Windows7.  

Two door prizes were raffled off, and the lucky winners were Frank Kimbro for a book "All about Win-

dows 7," and Bill McFarland for a ready to install version of Windows7. 

Congratulations to both of them.  

 

  

http://www.blog.technet.com/blainbar
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SanDisk u3 4gig Smart drive       Written by Parker Monroe - Webmaster of    http://gtbpcug.org/ 

I use my SanDisk u3 4gig thumb/flash/smart drive to carry around several portable ap-

plications, but mainly to have with me a lot of utilities, as well as a document that 

holds a lengthy list of links to useful Web sites. Among the various free apps I installed 

was a portable version of Firefox, just in case I needed to have a Web browser to ac-

cess the Web from/through another pc, esp. one that might have a corrupted IE. 

A couple of nice features of the SanDisk thumb drive (and other brands may also have 

them) are that there is no cap to lose - the male USB plug simply slides in and out of 

the small case using one's thumb. When pushed out, it locks in place, so that one can 

insert it into a USB port without the USB plug sliding back into the case. 

Secondly, the SanDisk drive is always lit up when plugged into a live USB port. It also 

flashes when one is copying anything to it. If it doesn't flash when moving or copying a 

file or files to it, then one knows the transfer did not occur. 

One can view the contents of the thumb drive by simply using Windows Explorer if 

one wishes, and one can store not only folders on the thumb drive but also sub-

folders, and sub-sub-folders, and so on. 

If one is going to store anything on any thumb drive, I strongly recommend keeping an 

identical copy of the files/folders on one's pc, just in case the thumb drive is lost or be-

comes corrupted. At 4gigs, the SanDisk thumb drive can hold a lot of "stuff," which 

would be very time consuming to replace if needed. 

When the SanDIsk thumb drive is inserted into a USB port, an icon is placed in the 

Notification Area/Systray (down by the clock). Right-clicking on that icon brings up a 

short menu, one item of which is "Open U3 Launchpad," an attractive and useful 

menu. 

An important note: when one wants to remove the thumb drive from the USP port, one 

should always right-click on that small icon, and select "Safely eject U3 smart drive." A 

message will then come up and advise that it is Safe to Remove U3 smart drive, or 

other messages may come up indicating that there are one or more open applications 

or menus. 

Failure to do this before removing the drive can result in corruption of the drive. And, 

on some pc's, failure to properly remove the thumb drive might result in those pc's not 

knowing or realizing that your thumb drive has been removed, which could affect     

future use of that USB port.                                                                                     Continued on the next page 

http://www.gtbpcug.org/
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                                                                                                                                         Submitted by member Don Miller 

How Do Flash Drives Work?  

http://www.ehow.com/how-does_4963773_flash-drives-work.html  

Explore the features: of Windows ReadyBoost  

http://www.microsoft.com/windows/windows-vista/features/readyboost.aspx  

The main web site for u3 Portable Apps.   

You can download the Program from here or check the next   links below this 

one to see what will be available to you. http://portableapps.com/  

Other Free Portable Applications for Flash Drives  

The Portable Freeware Collection  

http://www.portablefreeware.com/all.php  

Absolutely Free Software - Best Free Portable Windows Freeware  

Scroll down and/or check the categories on left of page. 

http://nedwolf.com/Freeware-Portable.htm  

This tool lets you format a flash drive.                  Submitted  by Charlie Vanderford 

A flash drive is terrific for use as an emergency boot device. Use this tool to format the 

drive. (Careful -- everything on the flash drive will be deleted.) Flash drives will be for-
matted as Fat32. 

Then copy three system boot files from the root of your hard drive (usually c:\) -- 
boot.ini, ntldr, and ntdetect -- to the flash drive. Then set your BIOS to allow booting 
from the flash drive. 

Download this free tool at: 

http://www.pcworld.com/downloads/file/fid,64963/description.html?tk=nl_hsxdwn 

 

http://www.ehow.com/how-does_4963773_flash-drives-work.html
http://www.microsoft.com/windows/windows-vista/features/readyboost.aspx
http://portableapps.com/
http://www.portablefreeware.com/all.php
http://nedwolf.com/Freeware-Portable.htm
http://www.pcworld.com/downloads/file/fid,64963/description.html?tk=nl_hsxdwn
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Firewall explained by Sandy Berger       http://www.compukiss.com/internet/firewalls-explained.html 

                                                                                                                              

Five or six years ago, the only people who used firewalls were banks, businesses, and government 

facilities. Times have certainly changed. Today having a good firewall is almost as important as  

having anti-virus protection.  

Letôs talk a little about what a firewall is and why you need one. A firewall is a security measure that 

protects a computer or a computer network from unauthorized access. Unfortunately in todayôs com-

puter world, there are a lot of devious hackers working diligently to access computer information 

Where previously, the targets were large institutions, today hackers seek out all sorts of personal 

information including information from everyday home computer users.  

A firewall can be software, hardware, or a combination of both. A good firewall will prevent hackers 

from accessing a computer. It will also keep information from being sent out from your computer 

without your knowledge. It will keep personal information safe. Firewalls don't prevent virus attacks 

but in some circumstances they can stop viruses from sending information from an infected com-

puter.     

If you use a broadband connection to the Internet, like DSL or cable, you should definitely get a fire-

wall. Such broadband connections are always on, shared connections. It is easier for an intruder to 

break into your computer if you are using one of these connections. So it is essential to have a fire-

wall on a computer that uses DSL or cable to connect to the Internet.  

Even if your computer uses a dial-up Internet connection to get to the Internet, a firewall can be use-

ful. (If you use a regular telephone line and you click on an icon on your computer desktop to initiate 

your Internet connection, you have a dial-up connection.) This is because there are programs like 

spyware and adware that are privacy-invading programs that piggy-back on other software that you 

download from the Internet. These spy-grams can gather personal information and send it back to 

the scheming people who developed the programs. A good firewall will keep that from happening.  

The easiest way to get a firewall for your computer is to purchase a router. A router is a small device 

that allows you to network several computers together. Because of the way a router works, it also 

acts as a hardware firewall. Read my article entitled: A Router Can Protect your Computer for more 

information on how routers can protect you. Software firewalls can also protect your computer. 

These firewall programs install just like any other program. Most software firewalls prevent unauthor-

ized information from going into your computer as well as from going out. Unfortunately, most soft-

ware firewalls are cumbersome because they often ask you to decide if you want to grant permission 

for a program or service to access the Internet. Because this is not always an easy decision, soft-

ware firewalls can be difficult for the average computer user to handle.  

There is a firewall built into Windows XP, but unfortunately, it is a one-directional firewall. It will only 

check for information coming into your computer. If you use Windows XP, it is better than nothing, 

but a two-directional software firewall or a hardware firewall is still needed for complete protection. If 

you are using Windows Vista, the built-in firewall offers a better protection than the XP firewall. 

http://www.compukiss.com/internet/firewalls-explained.html
http://www.compukiss.com/internet/firewalls-explained.html
http://www.compukiss.com/internet/firewalls-explained.html
http://www.compukiss.com/internet/firewalls-explained.html
http://www.compukiss.com/internet/firewalls-explained.html
http://www.compukiss.com/internet/firewalls-explained.html
http://www.compukiss.com/internet/firewalls-explained.html
http://www.compukiss.com/articles/a-router-can-protect-your-computer.html
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What Is an IP Address Conflict?  
By Bradley Mitchell, About.com 

See More About:    ip addresses       tcpip 

Sponsored Links  

IP ScanScan your Network IP Free Network IP Scan.IP.Scan.Qualys.com 

Visualize Your Networknlyte Software maps your physical network chain for quicker MTTRwww.nlyte.com 

Wireless Network SetupSetup home networks in minutes. Troubleshoot & repair. Try it free!www.networkmagic.com 

Question: What Is an IP Address Conflict? 

Answer: An IP address conflict occurs when two computers on a LAN (local area network) or the Internet have been as-
signed the same IP address. IP conflicts between two computers normally render either one or both of them unusable for 
network operations.  

How IP Address Conflicts Happen  
Two computers can acquire conflicting IP addresses in any of several ways:  

A system administrator assigns two computers on the LAN the same static IP address 

A system administrator assigns a computer a static IP address within the local network's DHCP range (dynamic IP range), 
and the same address is automatically assigned by the LAN DHCP server. 

A malfunction in the network's DHCP server allows the same dynamic address to automatically be assigned to multiple 

computers. 

An Internet Service Provider (ISP) accidentally assigns two customers the same IP address (either statically or dynami-
cally). 

A mobile computer is put into standby / hibernate mode and then awakened later. 

Note that other forms of IP conflicts can also occur on a network. For example, one computer may experience an IP ad-
dress conflict with itself if that computer is configured with multiple network adapters. System administrators may also cre-

ate IP conflicts by accidentally connecting two ports of a network switch or router to each other.  

Recognizing IP Address Conflicts  
On most Microsoft Windows computers, if you attempt to set a fixed (static) IP address that is already active on the local 
network, you will receive the following pop-up error message:  

The static IP address that was just configured is already in use on the network. Please reconfigure a different IP ad-

dress.  

On newer Microsoft Windows computers having dynamic IP conflicts, you should receive a balloon error message in the 
Taskbar as soon as the operating system detects the issue:  

There is an IP address conflict with another system on the network.  

Sometimes, especially on older Windows computers, a message similar to the following may instead appear in a pop-up 
window:  

The system has detected a conflict for IP address...  

On Mac or Linux computers, a similar message will normally appear on screen.  

1. For networks where IP addresses are fixed (statically assigned), ensure each local host is configured with a unique IP 
address .  

                                                                                                                                                                                                  

                                                                                                                                                                                               

                                                                                                                                                    Continued on the next page 

http://compnetworking.about.com/bio/Bradley-Mitchell-5853.htm
http://compnetworking.about.com/lr/ip_addresses/395538/1/
http://compnetworking.about.com/lr/tcpip/395538/2/
http://googleads.g.doubleclick.net/aclk?sa=l&ai=BaTRdDGCgStz-BZuozAXuxIEDqP-mcbSd9dgLkPug-AOQ5SIQARgBIKil9wEoBjgAUKGJpp_6_____wFgyb63h9yj8BCgAYbZjvoDsgEYY29tcG5ldHdvcmtpbmcuYWJvdXQuY29tyAEB2gFLaHR0cDovL2NvbXBuZXR3b3JraW5nLmFib3V0LmNvbS9vZC93b3J%20
http://googleads.g.doubleclick.net/aclk?sa=l&ai=BDUjUDGCgStz-BZuozAXuxIED5L-ZLtTx0KkOwI23AeDHrgEQAhgCIKil9wEoBjgAUNz5r6n______wFgyb63h9yj8BCgAaDE8PkDsgEYY29tcG5ldHdvcmtpbmcuYWJvdXQuY29tyAEB2gFLaHR0cDovL2NvbXBuZXR3b3JraW5nLmFib3V0LmNvbS9vZC93b3J%20
http://googleads.g.doubleclick.net/aclk?sa=l&ai=BRei2DGCgStz-BZuozAXuxIEDpoeAoQHujffUCMCNtwGQoQ8QAxgDIKil9wEoBjgAUJz_pN_5_____wFgyb63h9yj8BCgAYiIiP4DsgEYY29tcG5ldHdvcmtpbmcuYWJvdXQuY29tyAEB2gFLaHR0cDovL2NvbXBuZXR3b3JraW5nLmFib3V0LmNvbS9vZC93b3J%20
http://compnetworking.about.com/cs/lanvlanwan/g/bldef_lan.htm
http://compnetworking.about.com/library/glossary/bldef-ipaddress.htm
http://compnetworking.about.com/od/workingwithipaddresses/qt/staticipaddress.htm
http://compnetworking.about.com/cs/protocolsdhcp/g/bldef_dhcp.htm
http://compnetworking.about.com/od/internetaccessbestuses/g/bldef_isp.htm
http://compnetworking.about.com/od/hardwarenetworkgear/g/bldef_adapter.htm
http://compnetworking.about.com/od/hardwarenetworkgear/g/bldef_switch.htm
http://compnetworking.about.com/cs/routers/g/bldef_router.htm
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                                                                                                  (IP address conflict continued from page 6 ) 

Resolving IP Address Conflicts                           
Try the following remedies for IP conflicts:                                                                                 

1. For networks where IP addresses are fixed (statically assigned), ensure each local host is config-

ured with a unique IP address . 

2. If your computer has a dynamically assigned address, releasing and renewing its IP address  

can workaround IP address conflicts. See also - How to Release / Renew IP Addresses on Windows  

3. If your home router is believed to have a faulty DHCP server causing IP conflicts on the home net-

work, upgrading the router firmware may resolve this problem. 

More Wireless / Networking Q&A  

Suggested Reading  

Using Static IP Addresses on Private NetworksUsing Two Routers on the Same Home NetworkIP 

Address Notation 

IP Address Conflicts - Related Topics  

What's My IP Address?What Is the Default IP Address of a Linksys Router?Working With IP Ad-

dresses 

============================================================================================= 

Just a tip...  
 

How to Control the Display of Your Laptop                                                      http://davebytes.com 
 

You can control the way Windows looks as well as how your laptop's monitor is configured. To do 
this, you need to visit the Personalization icon in the Windows Vista Control Panel or the Display 
icon in the Windows XP Control Panel. Oddly enough, the same icon (shown below) is used in both 
versions of Windows. 
 Display Settings is where you go to set up the laptop for giving a presentation. As shown in the    
figure, it's where you configure the projector, which is treated like a second monitor. The quickest 
and handiest way to get to the Personalization or Display Properties dialog box is to right-click a 

blank part of the desktop and choose Properties from the pop-up menu.   

Your laptop's display has certain modes and resolutions that work best ð for example, 800 x 600 or 
1024 x 768. These and other resolutions are known as the native settings for the monitor. Although 
other resolutions might be possible, the results don't look good and can wreak havoc on the display. 
You might consider  setting a lower resolution and number of colors for your monitor. The higher 
resolution and color settings require more video memory, which means more work for the computer, 

more power, and less battery life. 

http://compnetworking.about.com/cs/windowsnetworkin1/ht/renewipaddrwxp.htm
http://compnetworking.about.com/od/wifihomenetworking/qt/firmwareupgrade.htm
http://compnetworking.about.com/od/workingwithipaddresses/f/
http://compnetworking.about.com/od/workingwithipaddresses/qt/staticipaddress.htm
http://compnetworking.about.com/od/routers/f/two_routers.htm
http://compnetworking.about.com/od/tcpiptutorials/a/ipaddrnotation.htm
http://compnetworking.about.com/od/tcpiptutorials/a/ipaddrnotation.htm
http://compnetworking.about.com/od/findingipaddresses/f/whatsmyipaddr.htm
http://compnetworking.about.com/od/linksys_routers/f/linksys_address.htm
http://compnetworking.about.com/od/workingwithipaddresses/a/ipaddresses.htm
http://compnetworking.about.com/od/workingwithipaddresses/a/ipaddresses.htm
http://davebytes.com/
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                             II Internet 
                   Is your Internet Security up to Date? 

            Antivirus up to Date? 

            Firewall? 

            Windows up to date? 

            Spy Ware? 

            See how to protect your computer at: 

                   http://gtbpcug.org/protect/ 

 

  More about Internet Threats 

The Five Most Dangerous Security Myths            http:// www.pcworld.com 

By Erik Larkin 

Note:  This is the first of five parts. For the next part, click on the link at the bottom.  

 

Still think that today's computer viruses and other malware come from some maladjusted teen out to 
vandalize your PC to make a name for himself? Think again. The persistent myth is a holdover from 
days long gone, and it's important to dispel it if you want to know what you're up against - and how to 

protect yourself. 

The splashy worms and malicious viruses that clogged entire networks and indiscriminately wiped 
hard drives are essentially gone. Today, it's all about cash - and lots of it. If there's a way to use evil 
software to make money, whether it means taking over a PC to send pharmacy-advertising spam, or 
stealing financial logins and credit card info, or even hacking game accounts, it's out there in some 

form.  

There's even a thriving online black market that sells everything from software kits to roll-your-own 
malware to spam services using infected PCs to reams and reams of credit card data stolen by   

keylogger malware.  

It's most important to get rid of this myth in order to get rid of the idea that you can usually tell 
whether you're infected by obvious signs like big pop-ups or suddenly missing files. Malware writers 
today work to keep infections as quiet as possible for as long as possible so that they can continue 

to make money. 

But it's also important to keep in mind that today's online crooks have become very creative in figur-
ing out how to make money with their malware. Stolen Webmail accounts have been used to send 
messages to the account's contact list asking for money transfers. Popular online games such as 
World of Warcraft are a huge target, with thieves raiding hacked accounts to sell the items or in-
game currency for real money. So don't assume that there's no risk using an untrusted PC as long 

as you don't log onto your bank. 

To continue reading click here. 

http://gtbpcug.org/protect/
http://www.pcworld.com
http://www.pcworld.com/article/156374/the_five_most_dangerous_security_myths.html
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Something to look intoé                                                                  ...collected by the editor 

http://web.avanquest.com/ML/2009/Customer_support/AQUK/34/CS_WEX_0809.htm 

Anybody who wants to try to create a web site, this software download could be the one to help you 
to do just that. It can be fun and satisfying to come up with a creation like that. This Web Site Crea-

tor software is free just for registering to receive the their newsletter. 

http://picasaweb.google.com/donm900/Christmas2006?authkey=Gv1sRgCI_ljaCn09OzWw# 

Don submitted this link to give some inspiration to have a Christmas party again this year. 

http://www.worldstart.com/tips/tips.php/wolframalpha              From Andrew at:  http://www.worldstart.com/ 

WolframAlpha is an answer engine that just went live recently. It's much along the lines of Yahoo 
Answers, but here's the catch: you can put in equations, questions and just about anything else you 
can come up with, and actually get a real answer! No waiting for a response, and no long list of re-
sults to scan. 
For example, I put in: ñWhere is Fiji?ò as a question, and instead of a long list of sites to sift though,  

I got this:  

http://web.avanquest.com/ML/2009/Customer_support/AQUK/34/CS_WEX_0809.htm
http://picasaweb.google.com/donm900/Christmas2006?authkey=Gv1sRgCI_ljaCn09OzWw
http://www.worldstart.com/tips/tips.php/wolframalpha
http://www.worldstart.com/
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