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In this Issue 

Here's A Special Announcement  

From Microsoft  

 

Microsoft is currently readying its download servers for Office 2007     

Service Pack 2. 

 

Service Pack 2 includes some significant changes, including built-in abil-

ity to save as ODF & PDF formats, improvements to Outlookôs perform-

ance and calendar reliability and significant bug fixes for charts in core 

Office applications. It is also a rollup of all fixes that have previously been 

released for Office 2007 products. 

 

The company has published a support article detailing the various fixes 

and improvements contained in the SP2 update. According to the docu-

ment there are improvements in the following areas, to name but a few: 

 

* Outlook responsiveness 

* More reliable Outlook calendar updates 

* Search reliability 

* RSS improvements in Outlook 

* Better .pdf/.xps output fidelity 
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                                         Submitted by member Dick Evans, but I really canôt make out which one he is. 

Minutes of the meeting August 25, 2009  

Due to school vacation and one week delay from the 18th, we only had one meeting this month. 

In her usual pleasant and charming way, Sherry Foecking filled this evening's meeting with lots of 

useful tips and information using MS Office Excel 2007.  One gets easily overwhelmed and confused 

by the amount of the toolbar buttons lined up on top of an Excel Spreadsheet page.                    

From simple formatting of columns, rows or cells, to coloring fonts and numbers, she also showed 

how a specific spreadsheet is easier to find by differently coloring the sheet's tab. When mistakes 

are made, that's when the "Undo" button comes in handy.                                                                                 

Excel also supplies a long list of special characters. A very useful feature in creating an Excel 

spreadsheet is inserting a list of increments of numbers, days (Weekdays), or even creating a      

calendar with one stroke, no problem in Excel. Not to forget, the "Help" button is always nearby. 

Sherry also mentioned that a continuation of this very informative demonstration is planned for next 

month. So, make plans to attend. 
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Choosing a powerful laptop processor                              http://www.komando.com   
                                              
I want to get a new laptop. But I'm not sure what I need. I'm especially confused by the processors. 

How do I select a processor? 

 

Looking for a new computer is always exciting. But all those numbers and specifications can be 

overwhelming. And making sense of processors leaves many people feeling dazed.  

A powerful processor can make a difference. You're going to run across two processor manufactur-

ers, Intel and AMD. And each manufacturer makes several processors.  

Comparing processors  

AMD's Turion 64 X2 and Turion 64 X2 Ultra are 64-bit dual-core processors. Dual-core essentially 

means the chip has two processors. A dual-core 64-bit chip theoretically can handle four times as 

much data as a standard 32-bit chip.  

Intel also has two 64-bit dual-core laptop processors. They are the Core 2 Duo and Core 2 Extreme. 

There is also a very high-end Core 2 Extreme Quad. It has four cores. And you may need a loan to 

get it. 

Most laptops you'll find will have a 64-bit version of Windows Vista. You'll need that to take full ad-

vantage of a 64-bit processor. 

There's an important fact to remember about processors. They are far ahead of software. Most peo-

ple hardly stress their chip. They just don't need the highest-end chips.  

However, people who play cutting edge games may need that power. The same goes for those who 

edit a lot of video.  

Intel  

Core 2 Duo chips have 2 to 6 megabytes of L2 cache. The L2 cache is where the processor stores 

data transferred from RAM. The cache can be accessed faster than RAM. The larger the cache, the 

better. 

The Core 2 Duo has clock speeds of between 2.33 and 3.33 gigahertz. Clock speed refers to how 

fast a processor performs calculations. Manufacturers used to highlight clock speeds when market-

ing processors. They hit a wall at about 4 GHz, and focused on multiple cores. 

The Core 2 Extreme has 4 MB of L2 cache. And it has a single clock speed of 2.93 GHz. The Core 2 

Extreme Quad has up to 12 MB of L2 cache. Clock speeds rank between 2.66 GHz and 3.2 GHz. 

But this chip is only found in very high-end gaming and multimedia laptops. 

AMD 

The Turion 64 X2 has an L2 cache of 1 MB. And you'll find clock speeds of 1.6 GHz to 2.4 GHz.  

The Turion 64 X2 Ultra is a more robust chip. It has an L2 cache of 2 MB. And clock speeds range 

from 2.1 to 2.4 GHz. 

Don't buy too much chip  

Going by specs alone, Intel offers more advanced processors. But both will run your computer very 

well. Any of the available processors will satisfy most users. And remember, the processor is only 

one component to consider. 

http://komando.com
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Using System Restore  
System Restore is one of the handiest features in Windows. It lets you roll your machine back to an 
earlier point in time. Your data is not affected, just your Windows configuration. It can be a lifesaver 
when dealing with a computer problem. 

I have a tip on my site that covers XP's System Restore. If you're using Vista, keep reading! 

To access System Restore, click Start>>All Programs>>Accessories>> System Tools>>System Re-
store. 

System Restore will present you with a few options. First, you can select the recommended restore 
point. This is the last restore point created on the machine. For it, select "Recommended restore." 

You can also use an earlier restore point. Select "Choose a different restore point." This screen also 
lets you create restore points. I'll have more on that in a minute. 

Once you've made your selection, click Next. You'll see a list of available restore points. The list that 
appears by default is limited to five days of restore points. But, you can see more, if you choose. 
Click "Show restore points older than 5 days." 

You don't need to select blindly. A brief description appears next to each restore point. You should 
see the event that triggered each. Select one and click Next. 

On the next screen, click Finish. This will restart your computer. So, make sure all your programs are 
closed before proceeding. 

Windows creates restore points periodically. For example, it creates them when you boot your ma-
chine or install new software. They're also created before updates and hardware drivers are in-
stalled. 

You can also create a restore point on your own, if you wish. To do this, click Start>>All Pro-
grams>>Accessories>>System Tools>>System Restore. 

Click "open System Protection." In the dialog box that opens, click Create on the system Protection 
tab. Click Apply and OK. Your restore point is created. 

Now, Windows only provides a limited amount of space for restore points. Once the limit is reached, 
it starts deleting them, oldest ones first. 

By default, System Restore can use 15 percent of hard drive space. You can alter this via the Com-
mand Prompt. However, I discourage this. You should be fine with the allotted space. And you can 
create problems if you misuse the command prompt. 

If you run out of room, you can easily free up space. Disable and re-enable system restore. This 
wipes out the restore points. 

To disable system restore, click Start>>All Programs>>Accessories>> System Tools>>System Re-
store. On the screen that opens, click "open System Protection." 

In the list of available discs, deselect your hard drive. Click Apply. Then, reselect it, and click Ap-
ply>>OK. 

Incidentally, malware often hides in System Restore. So, clean out restore points after recovering 
from malware. 

Now, in Vista, System Restore is tied in with Shadow Copy. Shadow Copy is a feature available in 
some Vista versions that helps you recover files.  

You can learn all about it and its dangers  in my must-read tip. 

http://www.komando.com/tips/index.aspx?id=335
http://www.komando.com/tips/index.aspx?id=7019
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A spell checker for Outlook Express                      http://www.komando.com 

Outlook Express does not have a spell checker. It used the spell checker feature in earlier versions 
of Microsoft Office. 

That does not work with Office 2007. New proofing tools are used by Office 2007. These tools don't 
play nicely with Outlook Express. 

You don't need to send out e-mail messages with spelling errors! There are several different ways to 
solve the problem. 

The first option is the most difficult. However, it will give you an integrated spell checker in Outlook 
Express. 

You can reinstall the proofing tools from a previous version of Office. It sounds like you upgraded to 
2007. So, you may still have an old version lying around. 

Proofing Tools include spelling, grammar and style checkers. 

Incidentally, you don't need the full Office suite. The tools are included in standalone versions of 
Word, Excel or PowerPoint. 

Installation steps for the tools differ depending on the Office version. I'll give you instructions for Of-
fice 2003. 

Put your old Office disc in your computer and run the setup. Enter your information in the User Infor-
mation screen. Click Next. On the next screen, select Custom Install and click Next. 

On the next screen, deselect all of the options. However, you want to leave Proofing Tools. You'll 
find Proofing Tools under Office Shared Features. 

It's important that Proofing Tools runs from your computer. Otherwise, you'll need to use the disc 
every time you check an e-mail. Follow the prompts to complete the installation. 

Next, open Outlook Express. Click Tools>>Options. Make sure that spelling is set up to use the Eng-
lish dictionary. Select English in Language section if necessary. You can also make other tweaks to 
the spelling options. Click OK. 

Now, this solution isn't perfect. The Office 2003 Proofing Tools could interfere with the installation of 
add-ins. Proofing Tools from Office 2000 (if you have it) might be preferable. Or, uninstall the Proof-
ing Tools before you install an add-in. 

You may run into minor problems in Office 2007. In that case, use the diagnostics tools to detect and 
repair the problems. To access the diagnostics tools, click Start>>All Programs>>Microsoft Of-
fice>>Microsoft Office Tools>>Microsoft Office Diagnostics. Click Continue and then Run Diagnos-
tics. 

Your second option is to use third-party spelling tools. You'll find ones that work as Outlook Express 
add-ins. You probably won't notice a difference between them and Office's proofing tools. A good 
choice is Spell Checker for OE. Get this handy free download on my site now! 

Other spell checker programs don't integrate with Outlook Express. Rather, they're standalone pro-
grams that work with most Windows programs. If you want to go this route, I recommend tinySpell. 
Again, it is free on my site. 

You also have a third option. You can switch e-mail programs. The obvious choice would be Micro-
soft Outlook. But, you don't need to buy an e-mail program. Instead, try Mozilla's Thunderbird. You 
can get it free on my site! 

http://www.komando.com
http://webmail.a%20%20ol.com/downloads/category.aspx?id=1847
http://webmail.aol.com/downloads/category.aspx?id=1267
http://webmail.aol.com/downloads/category.aspx?id=1580
http://webmail.aol.com/downloads/category.aspx?id=1580
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PDF files are easily created these days.               http://www.komando.com 

Special software was once required,  

but no longer.  

 

This file format was created by Adobe Systems in 1993. It is heavily used in business. People like it 
because it prints so nicely. What comes out of the printer is exactly what went in. No funny format-
ting. No strange migration of page elements. 

 

On a computer, it does need special software to be read. That's no big deal. Adobe offers its Reader 
free of charge. Currently, that is version 9. Download it through my site. 

 

You have a choice of ways to create a PDF file. If you have Microsoft Word 2007, use that. I assume 
you want to send the message in the e-mail. Highlight the message and press Ctrl+C. Open a blank 
Word document. Press Ctrl+V to paste the e-mail into Word. 

 

Click the Save icon in the top left of Word. The Save As window will open. At the bottom of the win-
dow, name the file. In the Save As Type box, click the down arrow. Select PDF. Click Save. 

 

You may not have Word 2007. No problemo. There are other ways to skin this cat. (I am a dog per-
son. However, I would never, ever skin a cat! My dogs would, though.) 

 

I have two conversion programs on my site. They are doPDF and PDFCreator. Both are free. 

 

Once installed, these programs show up in your printer list. When you're ready to convert a docu-
ment, print as you normally would. But instead of the printer, use the PDF listing. There's really noth-
ing to it! 

 

Need more help with PDFs? I have some great tips: 

 

Split and merge PDF documents                                

  

Converting pictures to PDF                              

http://www.komando.com/downloads/category.aspx?id=6343
http://www.komando.com/tips/index.aspx?id=6498
http://www.komando.com/tips/index.aspx?id=6498
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                             II Internet 
                   Is your Internet Security up to Date? 

            Antivirus up to Date? 

            Firewall? 

            Windows up to date? 

            Spy Ware? 

            See how to protect your computer at: 

                   http://www.gtbpcug.org/protect/ 

 

                                                                    More about Internet Threats 

 

My anti-spyware program found a list of suspect processes. One is csrss.exe. How do I sort out 
good and bad processes? 

www.komando.com 

Every computer has background processes running at all times. Most are necessary or beneficial. 

To see processes, click Ctrl+Alt+Delete on your keyboard. Select Start Task Manager. Click the 
Processes tab. 

Process names usually give you virtually no information. So, you can turn to the Internet. 

Uniblue's Process Library is a great resource. You can look up any process. It'll tell you which proc-
esses are necessary, superfluous or malware. You'll also learn how to remove unwanted processes. 

Or get the Process Library's ProcessQuickLink program. It puts all the information in your Task Man-
ager window. 

You could also try PC Pitstop's Quick Program Scan. It will tell you what processes are running. De-
scriptions are available for all of them. 

Both Uniblue and PC Pitstop advertise with me. 

Usually, you won't have to remove malicious processes on your own. Anti-spyware or antivirus soft-
ware should take care of that. 

It sounds like you're only using one anti-spyware program. I'd use a few. One may catch something 
another misses. Try Ad-Aware, Spybot Search & Destroy, Windows Defender or SpywareBlaster. 

Now, use only one antivirus and firewall program. Multiples of these programs can conflict. 

I have all of the above-mentioned programs at my Security Center. Everything else you need for se-
curity is there, too. 

Let me clear up your csrss.exe confusion. It's called Client Server Runtime Process. It's a common 
Windows process. But you shouldn't have more than one running. Some pieces of malware copy 
that process' name. Your anti-spyware program may be detecting that. Run an antivirus scan and a 
few anti-spyware scans. That should clean up any malware. 

http://gtbpcug.org/protect/


GTBPCUG                                                          8                                                    September 2009 

 

Something to look into...  

http://namechk.com/ 

For someone who canôt or wonôt stay away from social sites, you know you need a user name to 
sign in. Sometimes another user already uses that name. Namechk will help you in finding out if the 
user name is already in use. Not only for one, but also for about 130 sites in case you want to use 
the same name for all the sites. A great feature to have, if friends need to find you online at those 

http://www.manualsonline.com/                                    

Instruction and owners manuals are getting lost in the house or office all the time. Not everyone is 

well organized to keep all that paperwork in the right place. Help is on itôs way by searching      

Manuals Online.  Typing in the manufacturer of your product and the model and serial Nr. and if you 

are lucky they might have a manual for you.                                      Submitted by member Helen Frydrych 

http://compreviews.about.com/od/buyers/a/BatteryLifeLies.htm     

You have seen the claims by manufacturers that their laptop will run five, six and even eight hours 

on a single charge. These sound like spectacular feats that would actually allow one to use a laptop 

for an entire flight across the continental United States. The problem is that most of these laptops 

would not be able to run for that long. How can manufacturers make such claims about their laptops 

even though no users are able to achieve such results?  

http://www.defragler.com 

Every body is familiar with the nice little program called ñCCleanerò. It has a new brother now called 

Defragler. It is a de-fragmenting program like the one in Windows, but it does the job a lot faster and 

a lot more thoroughly. According to the experts, and I have to agree, it really does improve the   per-

formance of a PC. Give it a try. 

http://www.skyandtelescope.com/observing/skychart/ 

This schematic chart tells where stars and planets are located with respect to your horizons and ze-

nith. For a bigger, more realistic chart for easiest use outdoors, see Sky&Telescope or our annual 

SkyWatch . 

http://www.ehow.com/how-does_5255567_google-maps-street-views.html  

Goggle is a household name and does a lot of things and many of us are wondering how do they do 

them. Ehow is doing a pretty good job of explaining how Google creates the street views in its 

maps. 

http://www.openoffice.org/dev_docs/features/3.1/index.html 

Member Don Miller, a user of Open Office, supplied me with this link, and the one below, for every-

body who is using Open Office, to get information about the latest improvements for this free       

program. 

http://sketchup.google.com/product/gsu.html 

Create 3D models and share them with the world. 

Google SketchUp is software that you can use to create 3D models of anything you like.           

http://namechk.com/
http://www.manualsonline.com/
http://www.manualsonline.com/
http://compreviews.about.com/od/buyers/a/BatteryLifeLies.htm
http://www.defragler.com
http://www.skyandtelescope.com/observing/skychart/
http://www.ehow.com/how-does_5255567_google-maps-street-views.html
http://www.openoffice.org/dev_docs/features/3.1/index.html
http://sketchup.google.com/product/gsu.html
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High-speed memory cards for cameras           http://www.komando.com  
 

I'm flummoxed by flash memory cards. I've bought some high-speed cards for my camera. However, 
they don't seem to make a difference. They don't work any faster than slow, off-brand cards. I'd like 
to measure their write speed. How can I do this? Even a relative measurement would be useful for 
comparing cards. 
 

High-speed memory cards are expensive. They may cost four or five times more than a regular card. 
You want to get your money's worth. Besides, some cameras require fast cards for certain features. 

Unfortunately, memory card speed is difficult to determine. Most people rely on the manufacturer's 
information, assuming they care. 

I figure the manufacturer is providing relatively accurate information. Otherwise, it could be sued into 
oblivion. 

Nonetheless, I have some tips for estimating a card's speed. I'll get to them in a minute. First, let's 
look at some things that could be causing your problem. 

Counterfeiting is huge. Maybe you picked up some counterfeit cards. They would certainly be slower 
than the speed cited on the package. Also, the memory is probably low quality. This can lead to cor-
rupt data. 

Counterfeit cards shouldn't be a problem if you buy through legitimate sources. I doubt that major 
stores would risk selling counterfeit goods. 

Smaller stores could be duped into purchasing counterfeit memory cards. Or, unscrupulous sellers 
knowingly sell fake cards. For this reason, I recommend that you never buy a memory card on eBay. 
The risks are just too high. 

I'm going to assume that your memory cards aren't counterfeit. That only leaves one reason for the 
lack of speed: your camera. 

A high-speed card should work in any camera. That doesn't mean any camera can reap the benefits 
of the card, though. The camera will have speed limitations of its own. If the camera is slow, a high-
speed card won't help. 

I would start by looking at the camera's write speed. This can be difficult to find. If you're using an 
SLR or advanced camera, the manufacturer may list the write speed. Check the documentation and 
the manufacturer's site. 

It's more difficult to determine the write speed for a point-and-shoot. Manufacturers often don't list 
write speeds for them. But you may be able to find the write speed through a Google search. 

Chances are, though, you need to do some calculations. Your calculations won't be completely ac-
curate. But they should give you a pretty close approximation. 

You need to know a few things to make your calculations. First, you need to know how many frames 
per second (fps) your camera captures. This should be specified on the manufacturer's site or in the 
manual. 

Just remember that manufacturers try to make their products stand out. So, marketing material may 
be deceptive. 

For example, you may have a 10-megapixel camera. But, fps may be based on a 6-megapixel, me-
dium-quality image. So, check the image format, quality and size used to calculate fps.                 
The manufacturer may have this buried in the fine print. 
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You also need to know the size in megabytes of your photos. File size will vary slightly based on the 
image. For more accurate results, snap a few photos and average the file size. 

Now, multiply the frames per second by file size. This will give you the camera's write speed in 
megabytes per second. Compare this to the card's write speed. You'll soon see what's causing the 
slowdown. 

Finding a card's speed rating can be a project in and of itself. On many cards, you won't see a write 
speed. They're sometimes listed on manufacturers' Web sites. But don't count on it. 

Fortunately, manufacturers are more likely to provide write speeds on high-speed cards. After all, 
speed is a big selling point for these cards. 

When you do locate the write speed, it probably won't be in MB/s. You'll probably see something like 
60X or 133X. 

A 1X card will write 0.15 MB/s. Knowing this, you can calculate write speeds fairly easily. Just multi-
ply the numbers by 0.15 MB/s. A 60X card, for example, will write 9 MB/s. 

As I said, testing a memory card's write speed isn't easy. But you can get an estimate. 

The best way to do it is with your camera. Simply start a timer and hold down the camera's shutter 
release. When the camera stops taking pictures, stop the timer. Add up the file sizes of the photos 
taken. 

Divide this by the time it took to take the photos. You'll get the write speed. 

Did you spot the flaw in this test? Your camera could be slower than the card. In that case, you won't 
get the card's speed. Rather, you'll get the camera's write speed. 

So, you may want to use your computer to do the test. You must have a USB 2.0 port. Otherwise, 
write speeds will be limited by the USB connection. You also need to disconnect all other USB gadg-
ets attached to your machine. They could interfere with the test. 

Connect your card to the computer with a card reader. It must be a USB 2.0 reader. Select a large 
file. Drag and drop it to the memory card in Windows Explorer. Use a stopwatch to time the transfer. 
Divide the file size by the transfer time. You get a rough write speed for the card. 

                                                                                                                  

                                Enjoying a little side trip to the German wine country during my trip last June.              Your editor. 


